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Chairperson’s Foreword
The often asked “where did that year go?” could definitely be applied to this last year in the life of Aisling Centre.

Covid continued to impact on how we worked but, by June 21 we were taking tentative steps to gradually re-
introduce in person counselling embracing a hybrid model of working. We were also delighted to welcome 
back some of the many support groups that operate out of the Centre. All the while constantly monitoring 
the impact of Covid-19 and adapting accordingly while remaining aware of the growing body of evidence 
documenting the impact of “lockdown” on mental health. 

At Aisling Centre we promote positive mental health through hope, healing and growth. This happens 
through the hard work and dedication of many people. A wonderful team staff, sessional workers and 
volunteers led by Bridie and John who, despite the many pressures and challenges we faced, ensured 
that everyone who contacted our service was welcomed and supported. Also Roberta Hamilton, Vice-
chairperson and my fellow Directors who through their commitment and no small measure of humour, 
have supported me and Aisling Centre throughout the year. 

We do not do this work alone and are grateful for vital funding and core support from a range of sources. 
I would particularly like to thank and congratulate the local community for their steadfast giving. We are 
always aware that behind some of this giving are people, who through their own loss or experiences, 
want to help others in the hope that it will save lives or help other through difficult times, this is both 
moving and uplifting.

As Chairperson I have had many special moments during the year: participating 
in our first Cuilcagh Dawn Trek to mark World Suicide Prevention Day; hosting 
a visit to the Centre by Siobhan O’Neill, Mental Health Champion; our pop-
up Christmas shop, (held in a room kindly given to us by MacNeary and 
Rasdale Accountants), this was a lot of fun and raised much needed 
funds for the Centre; the resounding success of our 5th annual 
Hope Healing and Growth event in January 22 which returned as a 
virtual event for the second year and a very unexpected invitation 
to the Royal Garden Party in May 2022 following us receiving the 
Queen’s Award for Voluntary Service last year. 

It is also my pleasure to report that, as a consequence of our 
Succession Planning, we have appointed three new directors to 
our board, Grainne Scott, Deirdre Kane and Richard Smith. Bringing 
with them a mix of skills and experience they have settled in well 
and are already pro-active on the various sub-committees and 
working groups.

Volunteers are an ever-present need in any charity, so it was with 
much sadness and huge thanks and gratitude that we celebrated the 
retirement of three volunteers, Bronagh Reilly, Margaret Corrigan and 
Rita Murphy who collectively had given so much to Aisling Centre in 
many different ways over the past decade. Best wishes to them 
in their retirement. 

As the year draws to a close, I am looking forward 
to the coming year when we will begin the 
process of reviewing our strategic plan and 
extending our team through the appointment 
of new counsellors a development co-
ordinator and support staff. 

It is my great pleasure as Chairperson to 
present this annual report for 2020-21 
containing a synopsis of the continuing 
work of the Centre. It is humbling to read 
the client feedback which is reflected 
in this report and an honour to be 
associated with the Aisling Centre.

Alison

Aisling Centre
37, Darling Street
Enniskillen  
Co Fermanagh
BT74 7DP
Telephone: 028 66 325811
Email: info@theaislingcentre.com 

www.theaislingcentre.com
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Reports
Centre Co-Ordinator Report
In recent years it seems like we have been faced by one challenge after another, all outside of our 
control. These have piled on top of the daily challenges of life or difficult situations that we may be 
living with. It is very easy to become overwhelmed by everything that is happening. That is why it 
is important to take a step back and breathe. 

At Aisling Centre we provide a safe space where, through our counselling and well-being services, 
people are supported to take that time to work through the challenges they are facing and find 
new ways of coping. 

This report documents some of the sterling work that has been undertaken by the dedicated and committed team at Aisling 
Centre and I would like to thank each and every one of them for their continued hard work, dedication and support. A special 
word to therapist Mary Carroll and volunteers Bronagh Reilly, Margaret Corrigan and Rita Murphy who have either retired or 
taken a step back from their work in Aisling Centre. Thank you for everything and sorry we couldn’t give you all the sendoff 
you deserved although, we did manage to have some fun. 

The corner stone of Aisling Centre is our Board of Directors, and I would like to pay tribute to all for their work and support 
with special thanks to Chairperson Alison Annan and Vice-Chairperson Roberta Hamilton who have gone above and 
beyond. I would also like to record my thanks to our many funders and their staff teams who have also supported us 
throughout the year. 

Resilience is our capacity to respond to and recover from the challenges we face and is also important for organisations. 
Over the past year Aisling Centre has taken forward our learning from the Covid-19 pandemic and consciously focused on 
the resilience of the organisation. A journey on which we have been helped by the Charities Aid Foundation. Over the last 
year we have introduced a managed IT network, undertaken a comprehensive review of our HR policies and developed a 
new more user-friendly website which will be launched at our AGM. We are also conscious of the need to be a sustainable 
and ethical organisation who continuously strive to reduce our carbon footprint through actions such as shopping local, using 
fair trade products and, as I prepare this report, scaffolding is erected outside my window for the installation of solar panels. 
With the support of VSS we have been able to offer an extensive workforce training programme to the whole team from 
succession planning to therapeutic interventions and mindfulness. We have also secured funding to develop our staff team 
into next year and, thanks to the support of the local community, we plan to extend our counselling team as well. 

Resilience and hope are not something we can ever take for granted, they can be worn away by the on-going struggles 
and challenges that life may throw at us. But the good news is that there are things we can do to keep ourselves well 
and, during difficult times one of the most important things we can do it to talk to someone. When you need to talk to 
someone….. we are hear to listen.

Bridie

Clinical Lead Report
With little to no warning from Covid 19, everything had changed. Old or young, man or woman, 
an individual or an organisation, no one and nothing escaped. Normally busy roads were 
without traffic, shops and offices closed and almost everyone staying at home behind closed 
doors. Suddenly we were not meeting friends, family, or work colleagues and we almost 
became afraid to talk to neighbours. Who could have predicted it in real life? - it was the stuff 
of books and films.

While this went on around us, none of it changed the fact that there were people from Fermanagh 
and surrounding areas who were already on our waiting list to be seen. The pandemic did not 
take away their troubles. In fact, for many it added to their difficulties and distress, increasing the 
need for the services that Aisling Centre offers. However, within the new lockdown environment, 

‘to be seen’ as we had always understood it up to now where a client and therapist meet face to face weekly was not 
going to be possible. 

The good news is that change is possible and we in the Aisling Centre quickly adapted to finding a new way of 
working, making the best use we could of what technology has to offer. To ensure this was done safely, ethically 
and professionally placed great demands on everyone in Aisling Centre, people who themselves were worried and 
concerned for their own families and friends.

In hindsight we can look at what we managed to do, what we achieved and feel some pride. At the heart of Aisling 
Centre’s existence always was and continues to be the people who come to us when all is not well in their lives, and 
they have the courage to ask for help. Because of Team Aisling’s effort, commitment and determination, we found a 
new way ‘to see’ clients and to offer hope, healing and growth.

At this stage of the pandemic journey, it is a good time to say a big Thank You, to the people outside of Aisling who 
continue to place their trust in us and to the people within Aisling who always give so much in order that we respond 
to that trust. I think we did them and us proud.

John

Services

Counselling, Psychotherapy & Play Therapy 

“Thank you so much for doing the work you do. You are 
providing a much-needed service to the community and 

making people feel better about themselves and see life in a 
new and exciting perspective!”

I wasn’t doing it alone
“Before starting my counselling journey with Aisling 
Centre, it was something I was initially sceptical 
about. Sceptical due to my concerns that I would 
be laughed at and/or my issues may not have 
been considered ‘serious’ enough to require their 
service. Having completed my counselling with 
Aisling Centre, I have come to realise I couldn’t 
have been more wrong. Everything I discussed in 
my sessions was listened to with so much respect 
and empathy and I always finished my sessions 
feeling I had been heard and there was always an 
understanding ear. 

The way my therapist discussed my problems 
and explained them so logically made me feel so 
at ease and that there wasn’t ‘something wrong 
with me’ which I had often felt. Don’t get me 

wrong, some of the sessions were tough; they 
were draining; emotionally, mentally and even 
physically. My therapist encouraged me each 
week to dig a little deeper in to where these 
thoughts were coming from and each week, I 
found myself understanding more and more why 
I felt the different ways I felt. I learned, each week 
to be kinder to myself and have started to realise 
I can’t pour from an empty cup and that I need to 
look after myself, body and mind. 

I can’t thank my therapist and Aisling Centre 
enough for the service they have provided me 
and they continue to provide others in need. I 
never gave myself time to work on me and was 
constantly running from one thing to another 
without focusing on what I needed. Each session 
gave me the time I needed to work on me and 
having the help and support from my therapist 
made me feel like I wasn’t doing it alone”

 

As we slowly emerged from the various lockdowns 
and into a gradually more ‘normalised’ way of living 
Aisling Centre began to reintroduce in person 
counselling and a return to the Centre for the team.

Despite the challenges satisfaction rates with Aisling 
Centre services remained consistently high for 
people regardless of whether it was in person or 
virtual. However, people who attended counselling in 
person continued to express slightly higher levels of 
satisfaction with the overall service than those who 
attended virtually.

“Very grateful for the 
service. Don’t know if I 

would have had the ability 
to pull myself back from 

the brink otherwise”. 

541 people availed of counselling with an average 
of 111 counselling slots offered every week. 

Source of referrals

Self 39%

GP 38%

Other Health Professionals 20%

Miscl other  3%

ADULT COUNSELLING SERVICE
“I felt valued, listened to and understood. I actually 
really enjoyed it! Thank you very much.”
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Bereavement in Covid Times 
Tracey, a woman in her early 40s, sent a 
self-referral to the Aisling Centre. She was 
experiencing grief, low mood and stress. She 
attended her first appointment unsure if she 
deserved the session, believing there were 
other people more deserving of my time.

Tracey described herself as a ‘weak’ person 
who didn’t seem able to cope with the events 
life had thrown at her. She was in a state of 
shock due to the sudden death, after a short 
illness, of her father a year ago. They had been 
extremely close and she relied on his support 
throughout her life. 

Her difficulties had caused her to leave her 
job and spend most of her time at home, not 
really participating in life. She devoted the little 
energy she had to her children and widowed 
mum. 

Her mother and siblings were distraught at the 
sudden and traumatic nature of her father’s 
death. They felt overwhelmed by the situation 
and they relied on Tracey to be the family’s 
representative. She had been the one to liaise 
with the hospital team about her father’s care, 
making all the decisions around his treatment. 
Since his death, she had agonised over the 
decisions she had made, wondering if they 
were the right ones. Sadly, her father had been 
too ill to let her know if she was making the 
choices he would have wanted. 

Over the weeks of therapy, she was grateful 
for the space and time to explore the impact of 
her father’s death. She was the main support 
for her mum and hadn’t had the opportunity 
before to really sit with her grief and sadness. 
She acknowledged the weight of responsibility 
she experienced making decisions for her 
father and trying to support her mother. Due 
to the Covid pandemic she had felt very 
lonely and isolated in her grief. She realised 
she needed support from her husband and 
friends. Initially she wished the world would 
stop turning and things could slow down a 
little. Gradually she realised that she had no 
control over the outside world but she could 
make small changes in her day-to-day life that 
would help. With each change she made, she 
felt encouraged by her progress and this in 
turn increased her confidence and self-belief.

At the end of therapy, she felt better able to 
cope with the challenges of life and was now 
considering a return to work. 

 

Feedback 

Overall Experience of the Service

Excellent 84.5%

Very Good 10.5%

Good 4%

Fair 0%

No Ans 1%

Support/Service Recieved

Excellent 93%

Very Good 6%

Good 0%

Fair 0%

No Ans 1%

Levels of Distress

Before After

None N/A 15%

Mild 4% 59%

Moderate 14.5% 22%

High 80.5% 1.5%

No Ans 1% 2.5%

Outcomes

Feeling more positive about the future 93.5%

Identified improvement 94%

“I am thankful for all the help and support the 
Aisling Centre has provided me with and am glad 

this service is available in my local area” Evaluation Feedback
What worked well?

“Was happy with everything. Aisling Centre is a 
great place”

“Everybody is very nice, the atmosphere is good, 
waiting area vary calming”

“Very welcoming at reception and counsellor was 
brilliant”

“The quietness of the space (waiting area)”
“It was perfect from the start and the nice private 
area upstairs to wait on my counsellor”

“Reception was very welcoming, relaxing music, 
oil diffuser, comfortable seats in waiting area”

“My counsellor was incredibly supportive, 
understanding and empathetic, I felt so 
comfortable and able to discuss things honestly 

- with no feelings of judgement only acceptance. 
Such a positive experience”.

“Being able to talk openly about how I was feeling”
“It has helped me to open up as I have never really 
done that before. I feel better overall. It has helped 
with managing my anxiety and grounding myself.”

“Talking about everything, I have felt such a 
weight has been lifted”

“I have received a positive professional and 
effective service. I have come so far in my 
recovery over the past few months. My mental 
health and wellbeing is much better”.

 

Trevor
Trevor, a middle-aged man, speaking of the Covid 
pandemic with its social distancing, lockdowns and 
self-isolation, commented “it’s not much different 
from my normal life, just now the rest of the world 
has had a glimpse of what my day-to-day life has 
been like for the last number of years”. A prominent 
theme of much of my therapeutic work over the last 
12-months has centred on the issues of belonging 
and connectedness, particularly amongst men. 
Whether this be in my one-to-one counselling 
sessions or community group wellbeing initiatives 
spearheaded by Aisling Centre, feelings of 
individual disconnectedness and isolation have 
always been at the fore. 

Like Trevor, many men’s isolation and the health 
issues this causes, depression, suicidality, 
increased physical illnesses, started before the 
Covid pandemic. The pandemic has only served to 
exacerbate their hardships and push these clients 
further down the ladder of accessing support, as 
it is always easier to seek support when we are 
connected to others who encourage us. Trevor is 
typical of many of the male clients I have seen over 
the last year, middle to old age, whose reason for 
referral was due to historic family trauma, where 
again insecure attachment and lack of a sense of 

belonging were the issue. Where today, maybe an 
issue regarding the parenting of their own children, 
or a recent life changing issue such as bereavement, 
redundancy or the abnormal social conditions 
created by the pandemic, has retriggered an old 
wound or caused them to reflect and critically 
evaluate their notions of origin and belonging.

Trevor’s, like many more men’s, trauma resulted 
in low mood and anxiety, not feeling understood 
or cared for by others, all conditions that lead 
to further withdrawal and loneliness and these 
male clients getting stuck in a trauma loop where 
they keep reflecting and revisiting, worsening 
the trauma symptoms they were already feeling. 
Whether these be elderly clients referred through 
the more rural GP surgeries or VSS clients where 
there are Troubles related specific trauma, most 
men report current family breakdown and/or family 
of origin breakdown, a lack or loss of identity, 
rurality, bereavement all resulting in their feeling 
less connected to others, less a sense of belonging 
and thus acceptance by others and in themselves. 

Stanford University Professor of Psychology, 
Geoffrey Cohen said, “If you feel like your belonging 
is on trial, and you’re wondering if this is a place 
where you’re regarded favourably … it takes up 
working memory, mental energy taken away from 
learning, focusing, performing, growing.” 

My experience over the last year is that a lot of this 
negative mental energy resulting from feelings of 
not belonging present itself in the form of anxiety, 
particularly social anxiety as in Trevor’s case. 

A real benefit to my work over the last year came 
through tailored training on CBT Approaches 
for working with anxiety disorders which Aisling 
Centre provided (with support from VSS) and 
delivered by QUB Senior Lecturer Michael 
Duffy. It promoted working with anxiety through 
experimenting, doing and learning not just talking 
in the counselling session. This allowed me to 
take a more pragmatic and directive approach 
where Trevor and I agreed homework he could 
do between sessions that we could review, 
amend and adjust to facilitate social engagement 
and connectedness. 

At the end of therapy Trevor was engaged in 
weekly wellbeing groups, had joined his local 
leisure centre and was meeting up with peers 
regularly. This social outlet gave Trevor the 
grounding to safer go into the details of his trauma 
and regulate the difficult resulting emotions 
through connecting to others with similar shared 
experiences and feeling less alone.
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General Feedback 
“My counsellor gave me not only the ability to face 
my anxiety and fears but real tools I feel I can use 
to help me in the future”

“My upset/distress levels may be similar, but I have 
tools to take into the future. These I can carry with 
me for life”

“It has helped me to open up as I have never really 
done that before. I feel better overall. It has helped 
with managing my anxiety and grounding myself”

“Very thorough and beneficial. It has helped me 
to challenge my negative thoughts. I liked that I 
was being pro-active and taking responsibility for 
myself. I feel that I know myself better and I can 
organise and manage my anxiety”

“Excellent service given and very much appreciated 
when going through a hard time. I feel so much 
better”

“A massive thank you to my counsellor for helping 
me through a very hard time in my life. I got 
confidence I never knew I had. Thank you”

“Very aware and understanding therapist. 
Empathetic and relational. Mindful exercises were 
extremely useful”

“This has given me ways to get my life back to 
realise I am worth it”

“It’s a brilliant service to have in the community and 
I found my counsellor excellent. Thank you very 
much. It has helped a lot and I’m grateful for it”

John
John had never been to counselling before, 
although family had often suggested he tried it. 
For a long time, he felt like it ‘wasn’t for him’, but 
he’d been finding it harder and harder to cope 
recently. His temper would flare up more often 
and he couldn’t control it the way he used to. 
He felt sick with nerves a lot of the time and had 
begun avoiding certain people and places which 
held bad memories from when he was younger. 
He was noticing a lot of stories in the papers and 
on the news which had stirred these memories 
up and it was getting very difficult to manage 
everything. Eventually, after his GP recommended 
counselling a few times, he agreed to a referral to 
Aisling Centre.

Getting offered an appointment initially felt like 
a relief, but he got increasingly anxious about 
it and cancelled the appointment, moving it to 
another date. When his next appointment date got 
closer, he felt more and more stressed but John 
agreed with his wife that he would try just one 
appointment and attended that week.

He was very close to leaving a couple of times, 
as he waited to be called in. The counsellor was 
warm and friendly though, which helped. They 
explained they would ask some questions about 
what John had going on at the moment, and 
that he was in charge of how much or how little 
he wanted to say. This was a big relief for John 
as he’d been very anxious about how he would 
explain or even put into words some of what he 
went through as a child. When the counsellor 

asked about what it was like for him growing up, 
he froze, and they gently reminded him he could 
take his time or even leave that area for the time 
being. They talked him through how to slow down 
his breathing and gave him time to settle a bit. 
They talked together around a few areas of John’s 
life and what he hoped could change.

When it was nearly time to leave John surprised 
himself when he decided he would tell the 
therapist about his experience of abuse by an 
extended family member, back when he was in 
primary school. He had never told anyone before, 
but realised he was absolutely exhausted with 
trying to push it down. He was shocked when 
the counsellor calmly listened and wasn’t at all 

“strange” with him about what he had said. They 
gently explained to him that it wasn’t his fault and 
acknowledged with him the courage it must have 
taken that day to come into Aisling Centre. They 
came to the end of the session and talked about 
booking the next one, which suddenly felt quite 
overwhelming for John. He didn’t know he could 
say anything else about it, or how he would deal 
with seeing the counsellor again. The counsellor 
picked up on his change in mood and reminded 
him that he didn’t have to come back, that he 
could take a break from the sessions and come 
back when he felt ready to. John left feeling 
surprisingly relieved. He wasn’t doing counselling 
like he’d been told to but didn’t feel like he’d failed 
at it either. It meant a lot to be heard that day and 
to be told it was ok if that was all he was ready 
for right now. A number of months later John felt 
ready to try again and rang the centre to refer 
himself in, nervous, but also feeling like it wouldn’t 
be as hard as trying the first time.

 

“Feel better prepared for the future now; from here”

Areas for improvement 
Overall feedback was overwhelmingly positive, 
but we did receive some negative feedback on 
the comfort of outreach venues with one venue 
being described as ‘handy but not very peaceful’; 
highlighting the challenge of finding outreach 
venues that are confidential and safe as well as 
welcoming. 

Some people felt the waiting time for counselling 
was too long but they also recognised the high 
level of demands on the service - “Less waiting 
time for appointments, but I know the system is 
under stress”.

As always, we are working to address these issues 
as best, we can.

Meeting Lenny
Lenny, a young transexual, was very cautious 
at first, suspicious and untrusting, I had an 
uncomfortable sense of being assessed myself, 
found to be lacking and dismissed as another 
waste of time. To be found out, a charlatan 
masquerading as a therapist, winning trust 
then betraying.

I had a sense of his smallness, sharp features 
and rapid speech and eye movement. He 
had been diagnosed with ADHD whilst still 
identifying as a girl as a pre-teen.

A large part of our work together, which 
happened quite quickly and got stronger as the 
work progressed, was establishing a rapport 
and trust for the older masculine. They/He had 
been repeatedly raped by his alcoholic Dad in 
his pre-teen years. He came to therapy with 
a lot of anxiety and fear, recurrent flashbacks 
from the rape and sexual abuse, and an inability 
to find a healthy sleep rhythm, exacerbated by 
his gaming. He had had a very helpful initial 
experience when he disclosed the rape to a 
counsellor prior to his initial surgery, and whom 
he had seen recently to discuss further surgery.

I use the masculine pronoun intentionally 
because Lenny was happy for me to during 
the therapy. Lenny had had ‘top’ surgery and 
was continuing with hormone therapy with a 
view to continuing with the surgery when it 
became available. As our work progressed, he 
began to express some doubt about having 
more surgery and even spoke of reducing 
the hormone treatment. I held this without 
judgement or opinion, but I was aware of some 
relief when I sensed he was settling more into 
himself and his body. He also began to share 
how he was gaining more control over his 
gaming habits and able to get more sleep.

 

The gaming was double edged, both a creative 
outlet, that offered relief from the pain, sadness 
and rage, and a virtual prison, that accentuated 
the tortuousness of it all. It combined his 
passion for drawing and graphic comic art, 
particularly dark gothic and anime, with an 
addiction to screen and the virtual world within 

– he was free to indulge his wildest and most 
macabre fantasy in a numbed and dissociative 
state, disconnected from the real world and 
real people. Safe from the stress of social 
interaction and the inevitable betrayal.

All this hit into the therapeutic field in the 
assessment session, but at breakneck speed 

– a facet of our work together, everything 
moving fast and darting about from thought to 
thought and concept to concept. In the work 
to follow I would constantly have to ground his 
active mind and encourage more embodiment, 
through breath awareness.

He was a very likeable character, bright, with 
a good sense of humour and a quite healthy, 
in my opinion, sense of the absurdity of life. I 
enjoyed our work and grew to look forward 
to our time together. He responded openly 
and very enthusiastically to our experiential 
work, the breath work and the mindfulness 
meditation and body awareness. He began 
to put it into practice straight away and found 
great benefit, gaining more stability in his day-
to-day experience, more awareness of his 
tendency to sabotage and dissociate, and a 
stronger connection to his vulnerability and 
inner child.

The inner child work proved difficult because 
it involved acknowledging how he had been 
let down by his Mum whom he had idolised, 
despite her own alcohol addiction, anti-
social withdrawal into what I would consider 
victimhood, and at times quite abusive rage. 
He knew how to win her round and placate her, 
to meet her needs and take responsibility for 
the care of the rest of the family, including the 
dogs he adored and spoke about with great 
affection.

We worked to firm up his world, to bring him 
more into connection with the world, the 
people in it, and himself. To bring him to a place 
where he could begin to consider his own need 
in all the chaos and begin to address what he 
wanted out of life, to begin to explore his real 
talent for graphic art and to acknowledge his 
own right to exist, to have a place in the world 
and a purpose to fulfil, to begin to uncover his 
joy and genuine enthusiasm for life.
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“I still feel sad that mummy and daddy don’t live  
together but I have been able to talk about it in  

here and how it makes me feel”

Elizabeth
Elizabeth was referred to the ‘Children Coping 
with Loss’ service by her parents. Elizabeth is 
living with the loss of a younger sibling and her 
family wanted her to have the opportunity to talk 
about her experience and process her loss. In the 
initial assessment session Elizabeth shared how 
she didn’t really talk about her loss, not because 
she didn’t want to talk about the person, but rather 
as time goes on it gets harder and harder to talk to 
other people about it. This is something I regularly 
hear from children who are grieving, ie that they 
feel very alone in their loss as people around 
them just get on with life.

As therapy progressed, Elizabeth shared 
memories of the person and feelings evoked by 
her loss, mostly through art and created her own 
memory folder during this time. Elizabeth often 
stated that she felt good about being able to talk 
about the person she loved, in a safe and private 
space. She often talked and drew about her 
sadness and loneliness since the death but spoke 
of her appreciation of being able to express it. As 
she explored how her life has been changed and 
how its different from others, making it difficult to 
sometimes be with other people; she spoke of 
a very familiar feeling that many children I work 
with have, ie, that people tend to dismiss the loss 
children feel and think they ‘just get on with it’. 
She spoke of her relief to know that other children 
have felt that way and that she wasn’t so alone. As 
we reached the last phase of her therapy process, 

Elizabeth was also able to express her thoughts 
about the future, including her worries, supports 
available to her and her wishes for the years 
ahead.

Some other issues that Elizabeth had been 
experiencing were also explored during her 
therapy, again something that grieving children 
often experience, when they are at their most 
vulnerable and struggle with the changes that 
occur as a result of their loss. During the reviews 
Elizabeth was able to bring these to her mum 
and we were able to agree ways to seek to 
resolve these. I noticed as these were addressed, 
Elizabeth became much more confident in the 
playroom, finding it easier to make decisions for 
herself.

Elizabeth had 23 sessions and at the end of 
therapy, she expressed both sad and happy 
feelings. Sad because therapy was ending but 
happy because she felt happy that she had been 
able to talk about her loved one and the loss she 
feels and now feels she can speak out more about 
her experiences.

Her mum stated in her feedback that she felt her 
daughter was doing much better now and that 
she was better able to understand her grief and 
was less distressed as a result of being able to 
express her loss.

“Since coming here, I can talk about the death more to anyone”

“My Son is a lot more confident now and seems a lot  
happier and content with situations”

Play Therapy Service
51 children were referred for play therapy, 26 girls and 25 boys.

“It feels kinda different since being here as 
 I’ve learnt new things to help calm me down”

Sources of Referral

Parent 41%

GP 16%

School 29%

Other NHS 12%

C&V Organisation 2%

Main Presentations

Bereavement 33%

Family Separation 49%

Illness 4%

Multiple Loss 8%

Transgenerational Trauma 6%

Child Feedback
“I’m still angry and sad, but I feel it’s not as much and 
I’m able to manage those feelings more as a result 
of talking to someone so directly about the death”

“I still think my family feels different but I am getting 
more used to it. I am able to talk to mummy about it”

Parent Feedback
“Everything was great as was everyone I met there. 
The waiting area was very relaxing, and I was 
very content every time I went. The building was 
calming to me”

“My child has adapted and become more aware that 
she is not responsible for other adults’ behaviour”

“My child has a better understanding of loss. She 
is more aware of her feelings and is able to cope 
better when feeling sad and knowing it’s ok to feel 
like that. Therapist has been fantastic”

“My Son is a lot more confident now and seems a 
lot happier and content with situations”

“Therapist was very kind and understanding and 
we got a true feeling she was trying to help our 
family which was an immense support”

“Better coping ability and thought process. Therapist 
gave very useful suggestions, and these helped 
greatly along with the listening and support”

“My son has become less apprehensive and 
nervous about situations out of his control. He 
is much less sensitive to noise and is learning to 
accept the different ways grief has affected him”

“Thinking about my family has helped and I understand 
better that I can have my own relationship with family 

members, regardless of other people’s”
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Well-Being & Life Learning Services

Complementary Therapy 
“An excellent programme in every single way. Very 
calm and safe environment, I felt very relaxed after the 
session, Therapist patient. It was nice to have time on 
my own, I got in touch with my mind, body and soul”

 z 70 people availed of reflexology
 z 58% were victims/survivors of the Troubles 
 z 94% completed a full programme of treatment
 z 100% noted an improvement in symptoms 

“Very happy with it, was 
excellent. I feel much more 
balanced and relaxed.”

“Very good, time to myself. 
I can relax for an hour, 
helps me feel calm”

“It has been beneficial 
for me to attend. It really 
helped to reduce my 
anxiety levels and helps 
me to stay present”

“Best experience ever. 
Made me feel so good 
about myself. Service was 
second to none. Feel very 
uplifted”

“This has been really lovely. I would recommend it. 
Space for me, self-care, I looked forward to it”

“Absolutely excellent. Very accommodating service. 
Very professional treatment received”

“It’s lovely, really helped me to relax and stop worrying 
about things”

Mindfulness Meditation 
Siobhan continued to work hard delivering virtual 
Mindfulness Meditation programmes on a drop-in basis 
and some classes in person as the covid restrictions 
began to ease.

After the programme 100% of participants identified 
improvements in their symptoms 

Attendance was steady 
at the workshops with 
participants finding the 
practice very beneficial.

“Very nice hour, really 
enjoyed class. Would love 
another class. Looked 
forward to group each 
week. Very nice for people 
living alone”

“Learning to be quiet. Learning to be aware of the present 
moment. I especially enjoyed the slow walking - helpful 

in appreciating the gift of being able to move. Siobhan 
was most helpful in explaining the benefits of living in the 
moment (Mindfulness Awareness)”
“I am already becoming mindful in my everyday living, 
walking, cooking, eating and I’m sleeping better with 
breathing exercises”
“Taking time to think about appreciating things that I 
normally take for granted”
“I was really able to slow down and learn how to be 
mindful properly and that you can be mindful at anything 
you do”
“Relaxing and calming. Enjoyed the walking exercise and 
the breathing techniques”

When asked what could have  
been improved 
“Nothing. There was a wide variety of options to think 
about, everyday actions and slow down to appreciate 
what we have”
“This was an amazing, well delivered and easily 
understood, I can’t understand that any improvement 
could be needed”

Men Talking with Other Men
During October and November 2021, the Aisling 
Centre delivered a six-week Men’s Programme under 
the banner of Men talking with Other Men. It was a 
closed group in that once the group met it continued 
for the six weeks with the same people. This allowed 
for a bond of trust and friendship to be established 
that made it possible to have honest relationship and 
conversation. For Aisling Centre this was experimental, 
we were open to see where the gathering of a group of 
men would lead. While two members of Aisling Centre 
team facilitated the group, they too were present as 
men among other men.

The foundation of the group being together was one of 
equality where each person was equally supported for 
himself while at the same time supporting others. Some 
of the main characteristics of the group as it quickly 
developed were of a place of trust where vulnerability, 
strength, brokenness, resilience, and honesty were 
present in equal measure. Laughter and tears were 
similarly shared and welcomed. And in this gathering, 
the value of talking and telling your story, sharing with 
others, was easy to see. 

From our experience, it is clear that being together, 
talking and sharing are keystones to building our 
emotional health and well-being. However, on their 
own even these would not have been enough; a 
place to talk needed to be complemented by another 
essential element if it was to have any long-lasting 
benefit. And so, much of the success of the programme 
was due to a quality of quietness among the group; 
one that allowed each man present to have a sense of 
being listened to and being heard. From what sounds 
simple ingredients, each man left stronger and having 
benefited from our time together.

Lessons in Hope
Hope, Healing, Growth 2022
“It was fantastic to know there was help at the end of the line in Aisling Centre, 
the very visible scan image and frequent reminders of it”

The 5th annual Hope Healing and Growth successfully returned as a virtual event 
for the second year with over 400 people attending. There was overwhelmingly 
positive feedback and a record amount of donations received to support 
counselling services at the Centre.

“In this inspiring day of hope, healing and growth offered by the Aisling Centre, 
the speakers shared their stories with such grace and courage. For me the 
link between them was how so often mental health and vulnerability has been 
hidden and feared. But these were stories of finding a voice and the freedom 
to be heard and to ‘shine’ without judgement through creative connections with 
words, writing, art and wonderful horses”

In her opening comments Aisling Centre Honorary member Sister Edel Bannon 
set the tone for the day with a challenge for each of us: “There is an opportunity 
for each of us to speak one word of hope, to one person per day for 2022”

The six speakers who inspired the audience provided insights from a variety of 
experiences and perspectives.

Eileen Forrestal talked about how she found her voice and discovered the 
healing power of words. She focused on the courage it takes to face life’s 
challenges and to “shine in the art of living” as the authors of our own lives.

Jack Kavanagh, spoke movingly of how his tragic accident “changed everything 
yet didn’t change him”. He spoke about the true meaning of the word inspire, 
which means “to breathe”, something which he had to learn to do again. He 
then drew the analogy of a heart monitor in the ups and downs of life with his 
key message being, to have the “bravery to begin and courage to continue”.

Journalist and author, Jonny McCambridge read extracts from his book, ‘Afraid of 
the Dark’, sharing his journey of learning to live with depression. He highlighted 
how mental ill health is no respecter of status or circumstance and can affect 
anyone but reminded us that help is there - so “just reach out”. He finished his 
talk by reading a very powerful and moving letter he had written to his younger 
self saying, ‘I am sorry that I didn’t know how to be kinder to you’.

Mandy Chism talked poignantly about her 16-year-old daughter Elle who had 
taken her own life and how that had eventually led her on a journey to try and 
teach hope and resilience to young people. Mandy firmly believes that resilience 
is about reaching in as well as out and the importance of finding purpose in 
helping others. She also talked about the importance of support from family, 
friends and the wider community in difficult times. 

Psychotherapist, Joe Slattery gave an honest account of growing up in a 
deprived area of Limerick, highlighting how easy it is to fall on the wrong side of 

Main 
presentations
33% Anxiety

10% Joint pain

7% Tired/Fatigue

13% Depression/ Low 
mood

10% Emotional issues

7% Stress

3% Sleep

17% Other

Participants 
presented with 
the following 
issues
100% Stress/Anxiety 
62% Physical illness 
or pain
75% Mental ill health

“When I hear others talking about their wellbeing and difficult experiences it feels 
safe for me to share and know I am not being judged or met with things that don’t 
help such as “pull yourself together” and “you just need to get on with things”.

I felt a sense of connectedness and somewhat lighter after every group meeting.”
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Governance

Treasurer’s Report
As the impact of COVID-19 and 
the cost-of-living crisis begin to 
bite, it is hard to think of a time 
when our emotional health has 
been suffering more. In essence, 
this means that the work of 
Aisling Centre has never been 
more needed. This has been 
reflected in an exceptionally 
busy and challenging year. By 
adhering to strong standards 
of governance and quality of 
service, Aisling Centre has 
maintained its place as a haven 

for help with determination and 
passion. The industrious Board of Directors, working with a 
dedicated and hard-working staff and sessional team, have 
completed another year with financial support from our 
funders and the general public.

This financial support is necessary to allow Aisling Centre 
to plan ahead and look at a longer strategic plan which will 
provide guidance for the next five years. This will require 
resources and support from our funders, many of whom have 
supported the work of the Centre on a long-term basis. We 
take this opportunity to thank the Western Health and Social 
Care Trust, the Victims and Survivors Service and Children 
in Need for their continued support. We are also fortunate to 
get funding from the Sisters of Mercy to help cover staffing 
costs, as well as Fermanagh and Omagh District Council, 
through Neighbourhood Renewal and other smaller grants. 
Increased use of the Centre by organisations and individuals 
has been reflected in an almost 30% rise in income from 
room hire this year. 

One of Aisling Centre’s great strengths is its hard 
working and enthusiastic Fundraising Committee. This 
group is inspirational in its energy and effectiveness. On-
street collections are enthusiastically supported and it is 
encouraging to hear positive comments about the work 
of Aisling Centre out in the community. Our annual ‘Hope, 
Healing, Growth Day’ has once again pushed the boundaries 
in terms of participation and public awareness. We thank 
everyone who has helped with any aspect of fund-raising, 
and we acknowledge the commitment you have shown.

Finally, we celebrate our lovely building in Darling Street. 
The provision of the coffee shop with its tasty fayre and 
the warm welcome at reception combine to welcome many 
hundreds of visitors to the Centre in the past year. We are 
fortunate to have a focused, dedicated and energetic staff, 
committed to the key ethos of care for our community. 

I commend this financial report.

Neville

life and “for many young people the only choice they have is no choice”. He gave a fascinating account of 
his work in equine therapy which helps people find the answers from within themselves. While recognising 
that Hope means that crisis and tragedy can often come, he stressed the importance of compassion for self 
and others. 

Local woman, Melanie Grimsley, spoke movingly about her long journey of recovery, after a tragic 
accident in her childhood, stressing the importance of embracing both your strengths and vulnerabilities. 
She talked about the importance of recognising small wins to have courage, hope and belief in yourself, 
“All you need to do today is to do better than you did yesterday”. 

“What an amazing day! A vintage year for Hope Healing Growth! With EVERY speaker my jaw dropped 
and I said WOW! Such a privilege”.

During the lunchtime breathing space, local artist and event volunteer Sheila Gilroy-Collins, recorded a 
moving account of the creative process and thinking behind her beautiful collage of Aisling Centre, aptly 
titled “You Can”. This pays tribute to the journey of Hope, Healing and Growth undertaken by those who 
cross the threshold of Aisling Centre every day and is available to view on our Facebook page. 

Aideen McGinley facilitated the event and drew the plenary to a close, reflecting on the honest and 
moving accounts shared by the speakers and stressed that healing is a journey which happens over a 
period of time, “nothing is instant - nothing happens overnight”.

The success of the event is that it creates a space of understanding and compassion which continues to 
grow. As event volunteer Noelle McAlinden said, “Such a privilege to be involved and the vast insights 
from the speakers humbling, inspiring, brave and courageous but most of all so authentic”.

In his closing remarks, Aisling Centre Patron, Adrian Dunbar, a dedicated supporter of the work of the 
Centre, highlighted the positivity of the event and the vital role of the Centre as a focal point for hope in 
the community concluding fittingly with a reading of the Derek Mahon poem “Everything’s going to be 
all right”.

The next Hope Healing and Growth event will be on the 7th January 2023 and details of the event will be 
available on our website www.theaislingcentre.com

HOPE, HEALING, GROWTH
Day of Inspiration | Hope for the Future...

Saturday 7th January 2023, 10:00am - 3pm

SAVE THE DATE

GUEST SPEAKERS
Adrian Dunbar - Aisling Centre Patron

Shane Martin - Your Precious Life - How To Live it Well
Emma Spence, Connor McBarron and Una Leonard - There is hope after...
Dr Lorna Gold - Climate Generation - Awakening to our Children’s Future

Richard Moore - Children in Cross Fire
Janet Devlin - Young, Female and Addicted

Registation information and further details www.theaislingcentre.com
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Strategic Plan 
2019-2023

Vision / Dream
Positive Mental Health and Emotional 
Well-Being for All.

Mission
To provide opportunities for hope, healing 
and growth in a welcoming and supportive 
environment.

Commitment 
Striving to meet Professional and Ethical 
Service Standards & Adopting an evidence-
based approach within a robust outcome 
measurement framework. 

Principles / Values
Confidential, Respectful, Empathic, Supportive, 
Non-judgemental and Inclusive of All 
Working collaboratively with others to achieve 
shared objectives Sensitivity to Current & 
Emerging Needs. 

Strategic Priorities 
 X To promote positive mental health 

and emotional well-being for adults, 
young people and children in Co 
Fermanagh and the surrounding 
area through the provision of an 
accessible and professional counselling, 
psychotherapy and play therapy service. 

 X To provide a range of additional 
activities that will enhance and 
complement the counselling and 
psychotherapy work of the Centre and 
give additional value to clients.

 X To ensure that the Aisling Centre is 
an effective, accountable, transparent 
organisation that meets the 
requirements of all stakeholders.

Funder 
Acknowledgements
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Reflections From The Team

Reflection/ Thoughts on leaving
It was with a heavy heart that I recently retired from Aisling Centre after 
almost twenty years. It was good to be part of a growing organisation 
that, thanks to the consistent hard work of many volunteers and staff at all 
levels, has and is evolving into an established part of the local community. 

Personally I enjoying the company and great support of my colleagues and 
of management over the years, which I greatly appreciated. It is always 
easier to work if you feel relaxed and in an encouraging environment, well 
that is my experience. The coffee shop, where a cuppa always helped to 
revive spirits, also contributed to making life pleasant. 

During the course of my work as a counsellor, I met with amazing people, 
who like us all, were dealing with the many challenges that life presents. 
The courage, strength and resilience of individuals in the face of difficult 
situations, pain, and loss was and is an inspiration to me. I hope that in my 

role as counsellor I helped folk in some way to cope and to grow through these life experiences. Now 
away from Aisling Centre, sometimes a person spontaneously comes to my mind and I smile to myself 
and wish that person well and many blessings. 

So my thanks and my good wishes to all I have met over the years. You have enriched my life and left me 
with great memories. 

Mary

The joy of working as a volunteer in the Aisling Centre
After my retirement in March 2012, I found I had too much empty space in 
my life so it was a wonderful opportunity for me to be asked if I would be 
interested in becoming a volunteer at the Aisling Centre – and so another 
chapter began. 

I began that new chapter in July 2012 and I soon realised this was a very 
calm and peaceful environment to work in. An amazing bunch of people 
came to work in the Aisling Centre every day so generous of heart, mind 
and spirit and this in turn transmits to everyone around them. To me it was 
a complete melting pot of care, compassion and genuine kindness – not 
forgetting fun and laughter too.

I had an enjoyable eight years working in the Centre and it was a huge 
honour to be part of the team in Aisling Centre that won the Queen’s 
Award for Voluntary Service.

Then Covid 19 arrived and changed the lives of everyone, some much more than others. Working practices 
changed too, so after all that time in the Aisling Centre I made the decision to step aside.

I made lifelong friends and it will always have a special place in my heart. I am still in touch and can 
still drop in with the odd home bake. I have no doubt Aisling Centre will continue to thrive and survive 
because of all the people who work and contribute to its very existence.

We are so privileged to have a place like the Aisling Centre in our County Town. I wish everyone involved 
love, peace, joy and good health for the future. 

Bronagh
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Aisling, Vision, Dream
Aisling, vision, dream,
you welcomed me into your heart.
The welcome was warm,
it was steady and safe
even though right at the start

And I trust that countless other
have felt welcome
and safe and secure
since coming into the buildings heart;
and that something a little bit newer

Came to life within them
so that they could walk out the door
just a little bit taller
a little bit stronger
and confidence more to the fore.

Angela Knight

Hosting Community Art
Aisling Centre is delighted to host some of the beautiful public art pieces that 
have been popping up in Enniskillen.

All artworks are designed to be specific to Enniskillen and Fermanagh, celebrating 
local heritage and tradition.

In ‘A Sense of Place’ commissioned by FODC and designed by Eleanor Wheeler, 
22 ceramic panels have been placed throughout the town depict old names and 
imagery of streets and areas from times gone by. Aisling Centre is delighted to 
host one of the ceramic panels at its Head Street Entrance. The Panel overlooks 
the former site of the area known as the “back streets” Mary Street, Abbey Street 
and Dame Street which formed the heart of the old Enniskillen Island town.

We also host two art installations inspired by literary greats Beckett and Wilde, 
who were both educated in Enniskillen, and supported by Art Over Borders 
Literary Tourism project.

If you look up as you walk through Enniskillen you will find 150 golden swallows 
in various stages of flight have taken up residence on buildings throughout the 
town including Aisling Centre. Create by artists Simon Carmen and Alan Sharpe, 
they celebrate the author Oscar Wilde whose school days at Portora are believed 
to have inspired his short story The Happy Prince. A story that has a particular 
resonance in our current time of cost of living crisis.

32 bronze chess pieces inspired from the characters and props of Irish Nobel 
Prize writer, and another former Portora student, Samuel Beckett. This piece of 
artwork was commissioned by the Happy-Days Enniskillen International Beckett 
Festival and created by local Fermanagh sculptor Alan Milligan. Individual pieces 
of the Samuel Beckett Chess set now form a sculpture trail throughout Enniskillen 
with the F8 piece, the Black Bishop proudly displayed at the Westend Coffee 
Shop, Aisling Centre. A lovely conversation piece.

Public art can foster a sense of continuity and community and there is a slowly 
growing body of evidence showing the positive health benefits of public art. It 
certainly works for me. Every time I see the Ceramic Panel on Aisling Centre wall 
it makes me smile and feel grounded as I think about the wonderful people of the 
‘Back Streets’ who through good and bad times walked these streets before me.

Mental Health Champion
Aisling Centre was delighted to welcome Northern Irelands first formally appointed Mental 
Health Champion, Professor Siobhan O’Neill and her colleague Research/Policy Officer, Neill 
Goodwin, on 7th September 2021. 

Siobhan O’Neill is a Professor of Mental Health Sciences at Ulster University and continues 
her academia work. Her research programmes focus on trauma mental illness and suicidal 
behaviour in Northern Ireland, and the transgenerational transmission of trauma. Acting as 
Interim Mental Health Champion since June 2002 Siobhan was officially appointed to the 
role in September 2021 Siobhan is well known for her active and passionate involvement in 
promoting good mental health and suicide prevention. 

Siobhan and Neill met with representatives of the Board of Directors and staff team at Aisling 
Centre who shared with them the Centre’s commitment to the delivery of emotional and 
wellbeing services in Co Fermanagh and surrounding areas for over thirty years along with 
current challenges faced particularly in the light of an ever-growing demand for services.

The meeting was a really interesting discussion and as ever Siobhan was willing to openly 
share information from her academic research and experience of work in the voluntary sector. 
We were very much encouraged by her genuine interest in the work of Aisling Centre. 

Sincere thanks to Siobhan and Neill for making the journey to Enniskillen. We were very 
encouraged by their support.
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World Suicide Prevention  
Day 2021
World Suicide Prevention Day, which first started 
in 2003, is observed across the world on 10th 
September annually. It aims to start a conversation 
about suicide and promote a worldwide message 
of Hope. This year’s theme was ‘creating hope 
through action’.

Aisling Centre wanted to organise an event which 
would raise awareness of mental health and to 
encourage people who may be considering ending 
their lives to talk to someone and to remind them 
that there is help available. Suicide is preventable. 

We decided on a dawn trek up Cuilcagh mountain 
and it was a great success. People choose to 
do the trek for a variety of reasons. Some came 
to remember a loved one, others as part of their 
own recovery, some wanted the challenge, while 
yet others attended to show solidary and support 
for people who are struggling with their mental 
health. For everyone it was an act of self-care, 
an opportunity to come together in community 
and ground them-selves while enjoying the many 
mental and physical benefits of being out in nature. 

Feedback from trekkers was so positive that we 
have now decided to make it an annual event. 

“Thank you to all who were involved in organising 
this excellent event. I thoroughly enjoyed the 
morning and hope it will continue as an annual 
event. It was very well organised.”

“I did the walk with my sister. We both really enjoyed 
it. We lost our sister recently and it gave us both a 
chance to talk about things in an environment with 
no interruption. It gave us both a sense of peace 
and calm in the midst of our grief. I feel having this 
as an annual event is an excellent idea.”

“It was a brilliant event and very well organised. 
Medals were great quality, felt like a medal! Great 
to get water before and refreshments at the end. 
Lovely T-Shirts which we will use in future to 
spread the word. The yoga warm up was also a 
lovely touch.”

“Very inspiring seeing a lot of Aisling Centre staff 
participate in the walk.”

For us at Aisling Centre it was a honour to share 
the day with you and we look forward to doing it all 
again next year!
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FORGET ME NOT
Bereaved By Suicide Support Group
Meets first Monday of each month 7.30pm – 9.00pm  
Venue - Aisling Centre

For more information, please contact Fidelis Simpson  
T. 078 4156 9000

TREE OF LIGHTS 2020
A Reflection by Joy
The Tree of Lights has been held in Aisling Centre for the 
past two years. Fidelis, Bridie and others provide a safe, 
welcoming environment for this service.

The room where we meet is tastefully decorated with 
appropriate Christmas decorations. Little wooden 
ornaments like stars or angel shapes are provided for us 
to write our memories of our loved ones on then hang on 
the tree, along with candles. There is beautiful live music 
which complements appropriate readings. After a short 
service, delicious refreshments are provided and members 
of Forget Me Not Suicide Support Group can chat and 
provide support for each other at this time of year.

The most important aspect of this service is that members 
of the suicide support group can remember their loved ones 
pre-Christmas in a safe secure environment where everyone 
is in the same situation. There is no false jollity. It is simply a 
time to reflect and remember in an empathetic setting.

Tree Of Lights
Sunday 27th November 2021, Aisling Centre 

Remember me in every special way, keep me close to your heart, 
we’ll meet again one day.

For more information, please contact 
Fidelis Simpson, T. 078 4156 9000

Support Groups & Networks
AA – Alcoholics Anonymous
Three meetings per week
For further information contact  
Aisling Centre

Aware NI
Support group for adults affected  
by depression
Meets fortnightly  
– Tuesdays 7.30pm – 9.00pm 
For further information contact: 
check with Patricia/Marie

Escapists 
Support group for carers
Wednesday, 10.30am – 1.00pm. 
For further information contact 
Aisling Centre

Forget Me Not – Support 
Group for people bereaved 
by suicide
First Monday of the month,  
7.30pm - 9.00pm
For further information 
contact Fidelis Simpson.
T: +44 78 4156 9000

WORKSHOPS AND 
CLASSES
Island Artists
Wednesday, 2.00pm – 4.00pm.
For further information contact  
Maura Newman
T: 079 6822 5704

Genny Brown (Yoga Ocean)
Thursday, 12 noon – 1.30pm.
For further information contact Genny
T: 028 8954 1994

Shauna McMorrow  
(Aurora Yoga)
Wednesday, 6.30pm – 7.30pm.
For further information contact Shauna
T: 075 2646 5004
E: shauna@aurorayogastudio.co.uk

OTHER SERVICES
Cherish Sure Start 
Crèche & Family Support
For more information contact Maeve 
Linton.
T: 028 6862 1970 /  
E: cherish@archlc.com

Westend Coffee Shop
Monday – Saturday 8.00am – 3.00pm
For further information contact Barry
T: 028 6634 0475 / M: 079 7997 5000

ZEST 
Healing the Hurt of Self Harm & Suicide
Counselling Service 
For further information contact ZEST.
T: 028 7126 6999 / W: www.zestni.org
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New Appointments

Aisling Centre welcomes new Trustees

Deirdre Kane Grainne Scott Richard Smith

Aisling Centre is absolutely delighted to welcome 
three new charity Trustees appointed to the Board 
of Directors of Aisling Centre in May 2021. 

The new appointments Deirdre Kane, Grainne 
Scott and Richard Smith bring with them a wealth 
of experience and skills in mental health, domestic 
violence, community engagement, organisational 
management and much more. Perhaps, more 
importantly, all of them share a desire to contribute 
to the development of community-based counselling 
and mental health services; keen to break down 
the stigma attached to poor mental health and to 
promote the development of good mental health, 
emotional well-being and resilience-building. 

Retired Social Worker and Manager of the Mental 
Health Recovery Team, Deirdre is very familiar 
with the work of Aisling Centre from a professional 
viewpoint and describes herself as having “a great 
affinity with its goals and its vision”. 

Grainne has a broad range of experience of working 
in the community, including working with domestic 
abuse victims and, as family liaison, for people 
dealing with traumatic and sudden bereavement. 
Richard has extensive experience in industry and 
management and is currently General Manager of 
Huhtamaki Food Packaging, Lurgan. Richard has 
a keen interest in mental health, especially eating 
disorders. All three described themselves as both 
“honoured” and “delighted” to have been appointed 
to the Board of Aisling Centre. 

The appointment of new Trustees is part of Aisling 
Centre’s on-going development to ensure that 
the Centre continues to support the community, 
especially important now, as we see an increase 
in mental health needs as we come out of the 
COVID-19 pandemic.

“We are delighted to welcome our three new Trustees to the Board, 
their experience and skills will greatly enhance the organisation as we 
move forward”

Alison Annan, Chairperson 
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The Aisling Centre

Meet The Team

Patron
Adrian Dunbar

Honorary  
Life Member 
Sr Edel Bannon

Board of Directors 
Alison Annan - Chairperson
Roberta Hamilton - Vice-Chairperson
Marshall Coalter – Secretary 
Neville Armstrong - Treasurer

Directors
Ann McDermott
Aideen McGinley
Iain Kennedy
Deirdre Kane
Grainne Scott
Richard Smith

Staff
Bridie Sweeney Centre Co-ordinator
John Bennett Clinical Lead
Patricia Kelly Admin/Facilitates Manager

Clinical Team
Clare Love
Edel McGuiness
Sharon Fitzpatrick

Sessional Psychotherapists
Ann Farrell
Brenda Wynne-McKervey - left Sept 2022
Helen Murphy
Holly Reid
Karen Whaley
Nicholas May
Nuala McGovern
Fiona McCaughey
Cahir Maguire
Rosa Furey
Rosemary Cupples
Patricia McGovern

Administration Team
Fiona Beatty
Jimmy Britton
Fionnuala Curran
Joan Thompson
Marie Greene 

Sessional CT 
Sheila Johnston
Siobhan Conlon

Cleaning
Kinga Amtomzak (Prestige Cleaning)

We would also like to acknowledge the role of our friends 
and volunteers, too many to mention individually, who play an 
invaluable role in supporting Aisling Centre through a range of 
activities including awareness raising and fund raising.
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